DSM COMPUTING SOLUTIONS INC.

We Take Care Of Your IT ... You Take Care Of Your Business

Managed Backup Service

Trouble Free Protection For Your Valuable Data

Backing up your crucial
business data is vital for the
protection of your business.

Most businesses suffer data loss
due to not backing up or having
unreadable backup media.

Using methods like computer to
computer, USB Hard Disk
Drives and CD or DVD backup
is extremely unreliable.

It is crucial to have the latest
version of your valuable
business data OFF SITE as
added protection.

DSM not only securely backs
up your data and protects it, the
system is completely managed
by DSM so you don't have to
change tapes or manage the
backup process.

We Do It - You Don’t

If it has ever happened to you, it’s a sick feeling when your computer fails
or a crucial data file won’t open and you can see hours and hours of work
fading in front of you.

Worse is not having a backup source to turn to in order to retrieve your
data.

Even worse is having a backup and finding out that the backup fails to
restore your data and there really is no way to get your hours and hours of
work back except redoing it, if that’s even possible.

Our experience shows that you can never have enough backup and that
backing up crucial business data is a task that most companies don't take
seriously enough.

With the DSM Managed Backup Service, your data is backed up every 4
hours without you having to initiate it, trouble free, complete, secure and
off-site for ultimate safety and security.
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Managed Backup Service Features

With the DSM Managed Backup Service, you can rest assured that your data files are
being backed up. Used on it’s own for workstations or in addition to traditional tape
backup on file server systems, data backup is done in the background automatically.

Managed by DSM - So You Don’t Have To

Affordable Monthly Fixed Cost

Secure Safe Backup—Fully Encrypted

Fully secure and protected, your data is backed up and totally private.

From connection to storage, there is no exposure of your information.

Every touch point of your data is fully encrypted to ensure ultimate security

There is a private and secure connection for your data to reach our sophisticated off-site data centre

Automatic Every 4 Hours

The backup system knows what has changed since the last backup.

All your changes are backed up every 4 hours so you have the latest data always backed up
The backup process is invisible and does not interfere with your computer use

Our sophisticated backup technology is so efficient you don't even know it’s happening

Easy To Use - When You Need It

Our backup navigator is easy to use to tell the system to backup your data files
Restoring data is so fast and easy - no real training is required.

You can get one file or all your data - our point and click system is intuitive and easy.
Unique music player and picture viewer lets you play music and view picture files
FROM YOUR BACKUP

Managed backup means that we monitor the process and success of the backup.
Backup data is verified to make sure it can be restored if you need it

The cost of the backup service is fixed each month
Our system does not meter your data volume and charge you excess data fees
Any required service and support is included in the low monthly cost

Off Site And Managed To Protect You

Having a backup off site is the best protection

Not taking a backup off site is the most prominent breakdown in backup procedures

Your backup is managed by DSM to ensure that it is successful and verified error free

Data restoration is stressful, the more options you have the better your chances of data survival

Minimize your data risks and reduce the chance of error with the DSM Managed Backup system. Used in addition to tradi-
tional tape backup system, our Managed Backup system is valuable insurance. You never know when you will need it.
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