DSM COMPUTING SOLUTIONS INC.
Making IT Work!

SPAM FILTERING

GAIN BACK CONTROL OF YOUR EMAIL

Eliminate annoying and time con-
suming SPAM from your Email sys-
tem.

Take the pressure off your network
system of having to deal with hun-
dreds of junk mail messages and
viruses each day and increase your
systems performance.

SPAM Stopper does the work for
you, not you or your users.

Keeps your Email up and running,
even if your system is down.

Remove dangerous virus emails
from your system to protect you
from damaging infections that
cause down time as well as high
repair costs.
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It's almost like a plague, when you are on the
hit list, you or your users can be inundated
with literally hundreds of junk Email mes-
sages each week. This does not have to be
the case. The DSM SPAM Stopper is an
amazing solution that actually works to elimi-
nate all that annoying, time consuming Email
SPAM.
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There are significant benefits to having
SPAM Stopper guard your Email system
that go beyond just eliminating SPAM mes-
sages...

e High level virus protection for your
Email system, before the messages
come into your office system environ-
ment to really protect you from infec-
tion.

e Increase the performance of your Email
and network system overall by letting
SPAM stopper handle all this junk mail
traffic on your Internet connection and
internal network system.

e Incredible intelligence ensures that
only SPAM emails are kept out of your
in box and that all your real Email
reaches you.

e Totally safe and secure, SPAM Stopper
provides non-invasive “pass through”
filtering of your Email messages main-
taining your confidentiality and secu-
rity.

e Our amazing SPAM Stopper is built on
the same technology used by the US
Department of Homeland Security, The
White House, N.A.S.A. and thousands
of major international corporations.
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FREQUENTLY ASKED QUESTIONS

Is there redundancy with this system?

There are two SPAM Stopper systems located in separate locations that are designed for the
most possible up time. These systems are connected to the internet with multiple redundant
internet connections to ensure our system experiences consistent up time.

Does the system have backups?

No backup system is needed since your email is not stored on this system. The SPAM
Stopper is a passive pass through system where Email is just checked to see if it meets the
requirements of SPAM then either delivered directly to your system or held in a SPAM
quarantine.

Is our E-mail secure while in this system?

Since this is a filtering system, your E-mail is not stored in the SPAM Stopper. As such, it
is not accessible by anyone other than you or anyone you allow. The only way this changes
is if your Email system is down, in which case the SPAM Stopper will store your Email in
a totally secure environment until your system is up and able to receive Email again. Once
this happens, all your Email is totally removed from the system.

‘What happens to Emails the Spam Stopper stops?

We call these “quarantined” Emails. They are stored in the SPAM Stopper in a totally
secure environment that only you can access if you want to retrieve any to your Email
inbox. The SPAM Stopper is efficient and correct so you rarely have valid Emails in your
quarantine.

What if the Spam Stopper goes down?

The system has a redundant backup system that protects it from down time. In the highly
unlikely event that both of our Spam Stopper systems fail, Email will be interrupted until
one of them is up again. This is far less likely than your internal system going down and is
very low risk for your company.

What happens if our Email system goes down?

If your email server goes down our SPAM Stopper will detect this and hold your

Email messages until your system comes back online. This means that the SPAM Stopper
is also a redundant Email receipt system for your internal Email system as an added benefit.

Does all Email go through it, in and out?
The SPAM Stopper is designed to filter all your incoming email — it is not involved in your
outgoing email.

Is there a blacklist capability?

All incoming Email goes through a complete 10 stage check to determine if it is spam,
based on a very sophisticated artificial intelligence system. One of these 10 checks in-
cludes a blacklist

‘What version of Exchange is compatible?

The SPAM Stopper works with all Email systems, all operating systems and all types of
Email servers. Since this is a pre-filtering system — it is totally hands off of your existing
system.

Is the system secure and our Email server will enjoy having to do less work?
This system is more secure than regular Email servers. You will notice a HUGE decrease
in your server usage. The only email your server will get is real non SPAM Email, which
will lighten the load of your system and can have a big impact on speed, resources and
potential upgrade needs, saving you costs and increasing your users productivity substan-
tially.
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